
Bene�t Service

With Trojan’s Desktop Benefit Service program, you are initially provided with thousands of Trojan Benefit Plans at 
your fingertips.  First, look for your Trojan Benefit Plan by searching with a group/policy number, employer name, or a 
Trojan Benefit Plan number. If you don’t see the Trojan Benefit Plan you are looking for, simply delegate that task to 
Trojan. We will contact the carrier, obtain the benefits, and return the Trojan Benefit Plan to your office in an easy to 
read, printable format!

Trojan’s Integrated Benefit Service program allows you to click the Trojan Benefit Plan directly into the patient’s 
coverage tables in your practice management system, making them immediately ready for billing, entering treatment 
plans and presenting co-payment estimates.

Doing Benefit Research for you Today and Every Day!

Bene�t Service Provides Your Of�ce With:
 • A comprehensive breakdown of group benefits, by employer
 • Over 80 questions answered in every single breakdown
 • Call-in service to request additional group benefits
 • Client Service available in 1 minute or less
 • Additional Patient History
 • Optional Custom Benefits tailored to your office needs
 • Customer service agents available in 1 minute or less

Trojan’s Helpline:
 •    Current information on ADA codes
 •    Assistance with choosing correct codes for treatment rendered
 •    Investigation of denied claims
 •    Help determining coordination of benefits with primary and secondary



Bene�t Service
Doing Benefit Research for you Today and Every Day!
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